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1. Answer any two of the following questions 5%2
a) Define Community Information Service. State the major problems of
providing CIS through public libraries.
b) What are the major services provided by Public Library?
c) Describe briefly National Knowledge Commission.
d) State the salient features of IFLA/UNESCO Public Library Manifesto,
1994,

2. Answer any three of the following questions 10x3

a) Discuss various Community Information Sources with example.

b) Trace the major sources of information require to develop local history
collection.

c) Highlight the role of ICT for efficient services in Public Libraries.

d) Describe the role of Raja Rammohun Roy Library Foundation in the
development public library system in India.

e) What do you mean by community survey? Describe the 'Interview method'

for collection of data. 4+6



